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Make a Complaint
The Victorian Equal Opportunity and Human Rights Commission helps people resolve complaints of discrimination, sexual harassment, racial and religious vilification and victimisation. We will use the information you provide to assess and decide whether we can offer dispute resolution to you, so it is important to entre as much information as you can. Your personal information will be used and stored in accordance with the ‘Privacy and Data Protection Act 2015(Vic). If we cannot provide our dispute resolution service to you we will give you information about other organisations or services that might be able to help you. By submitting this complaint, you consent to the Commission using your information to commence the dispute resolution process.

We will provide a copy of your complaint (without your contact details) to the organisation or person you are complaint about (respondent(s) an invite them to participate in the dispute resolution process with you. If you have any queries or need help filling in this form please contact our Enquiry Line on 1300 292 153 or email enquiries@veohrc.vic.gov.au 

About You

Your contact details

	Name
	

	Organisation
	

	Address
	

	Post Code
	

	Contact Number
	

	Email Address
	



Are you making a complaint on behalf of someone else? 	Yes☐ / No ☐
If yes, please complete the following details:

	Name of Person
	

	What is your relationship to the person
	





Do you wish to identify as Aboriginal? 		Yes☐  	No ☐
Do you wish to identify as Torres Strait Islander? 	   Yes☐	 No ☐
Do you wish to be identified as a person with a disability?  Yes☐	 No ☐
Do you require any adjustments to enable you to communicate with us? e.g., interpreter, National Relay, accessible documents: Yes☐	 No ☐

	If yes, please outline

	



How did you find out about the Commission? (Please check)

	☐
	Aboriginal Organisation
	☐
	Do not wish to disclose
	☐
	Social Media

	☐
	ACES Warm Referral
	☐
	Fair Work Commission/Ombudsman
	☐
	Sexual Harassment Phone line

	☐
	Community Reporting Tool (CRT
	☐
	Internet Search
	☐
	Union

	☐
	Commission Education Session
	☐
	Job Watch
	☐
	Victoria Legal Aid

	☐
	Commission publication
	☐
	Law Firm
	☐
	Victorian Ombudsman

	☐
	Community event
	☐
	Newspaper/Radio/TV
	☐
	Word of Mouth

	☐
	Consumer Affairs Victoria
	☐
	Prior Complaint 
	
	

	☐
	Disability Discrimination Legal Service
	☐
	Contact with VEOHRC Enquiry Line
	
	





The Respondent (Who the complaint is against e.g., organisation and/or individuals)
Respondent 1

	Name
	

	Organisation
	

	Address
	

	Post Code
	

	Contact Number
	

	Email Address
	



Respondent 2

	Name
	

	Organisation
	

	Address
	

	Post Code
	

	Contact Number
	

	Email Address
	



If you are making a complaint about more than two people or organisations, please provide this additional information on an extra page. 



What happened?

I believe I was treated unfairly because of my: (please check)

Discrimination
	☐
	Age
	☐
	Breastfeeding
	☐
	Carer status

	☐
	Disability
	☐
	Employment activity
	☐
	Gender identity

	☐
	Industrial activity
	☐
	Lawful sexual activity
	☐
	Marital status

	☐
	Parental status
	☐
	Personal association 
	☐
	Physical features 

	☐
	Political belief or activity
	☐
	Pregnancy
	☐
	Profession, Trade or Occupation

	☐
	Race
	☐
	Religious belief or activity
	☐
	Sex

	☐
	Sex Characteristics
	☐
	Sexual harassment
	☐
	Sexual orientation 

	☐
	Expunged homosexual conviction
	☐
	Spent conviction 
	☐
	Victimisation

	☐
	Authorising and assisting discrimination
	☐
	Discriminatory information request
	
	



Vilification
	☐
	Disability 
	☐
	Gender identity
	☐
	Racial 

	☐
	Religious
	☐
	Sex
	☐
	Sexual orientation

	☐
	Sex characteristics
	☐
	Personal association
	☐
	Victimisation

	☐
	Authorising and assisting vilification 




Please provide details for the attribute you have checked. e.g., If you selected disability, what is your disability, if you selected religious belief, what is your belief.  If you selected age, please confirm your age: 

	








What dates did the alleged event(s) occur? If you cannot remember actual dates, approximate dates can be provided: 

	









What happened? Describe the events that you want to complaint about in as much detail as you can.  We need to know what you say occurred, who was involved and where did it happen.  Explain why you believe this occurred e.g., because of your sex, race, disability:

	



































Supporting documentation.  Please attach any documents you believe support your complaint.  These can include, email correspondence, photographs, medical certificates. 

How has this incident affected you?  Please include details of any hurt, humiliation, distress or damage you feel you have experienced, as a result of the incident you have described:

	

















Outcome
What would you like to see occur to resolve this complaint?  For example, a complaint may be resolved with an agreement to provide an apology, an organisation to review their equal opportunity policies and provide training to staff to prevent possible discrimination, financial compensation or your job back:
	







Have you made a complaint with another organisation?  e.g., VCAT, Australian Human Rights Commission, Fair Work Commission: Yes☐ / No ☐
If yes, please provide which organisation:
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